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Description    

Suspend allows a CLEC to temporarily suspend the incoming and outgoing calls of an end user.  Once an account is on SNP, the end user will continue to have access to 911, 611, 411 and 800 type numbers.    

Restore removes the account from SNP status and restores access to incoming and outgoing calls. 

Temporary Service (also called Vacation Service) allows the CLEC to temporarily suspend the incoming and/or outgoing calls of an end user for a specified period of time.  Telephone number, directory listings, billing date and long distance calling card remains the same.

Availability 

Suspend and Restore is offered on the following classes of service only: 

· Residential flat rate  

· Residential measured rate  

· Business measured rate, single line  

· Business measured rate, multiple line 

· Business measured rate, multiple line

Restrictions/Limitations 

While an account is on SNP, service order activity is limited to: 

· restore from SNP  

· disconnect 

· migrate to another local service provider

No orders can be issued to 
· Add or remove features     

If a request is sent to migrate to an address where another line is on SNP, CLEC must:    

· process the order for new service as an ADL, using different facilities  

· do not use the telephone number that is on SNP  

· If telephone number on SNP is requested, the request will be rejected. 

If new service is requested at an address where there is an NPD, CLEC must:  

· use same facilities (if available) for new resale service  

· Cannot use the NPD'd telephone number unless telephone number reassignment rules have been met: 

· 3 months for residence  

· 9 months for business (or the life of the directory) 

Exception for area codes 707 and 909 which are:  

· 3 months for residence  

· 12 months for business (or the life of the directory) 

Temporary suspension is not available with:

· Remote Call Forwarding

· Centrex

· Home ISDN

· Custom 800

· Commstar II

Additional restrictions

· Temporary Suspension is limited to six months.

· 1AESS offices can provide both way, inbound only, outbound only
· 5ESS offices can provide both way and outgoing suspension only

· DMS100 offices can provide both way suspensions only

· Number Referral Service is limited to straight disconnect
Ordering 

Intercept recordings are placed on Resale access lines which are on: 

· Suspend and Disconnect status, to be heard by callers to the suspended or disconnected number. The recording delivers a standard disconnect intercept notice like 'the number you have dialed has been disconnected and there is no new number.'     

· Suspend status, to be heard by the EU attempting to place a call from the 'suspended telephone.' This recording notifies the EU that 'their service as been interrupted; contact their local service provider.' 

Because of the different types of Central Office (CO) equipment, there is no standard intercept recording playable from each central office. Therefore, intercept recordings are sometimes made by SBC which are unique to a specific CO. The exact script (and inflection of speech) on these intercept recordings can differ.    
Suspended Number Treatment Process

Resale migrations allow end users to change service providers and retain their existing telephone number assignments.  The following scenarios are allowed:
· Retail to resale

· Resale to resale

· UNE-P to resale

· Local Wholesale Complete to Resale

· REQTYP E, Act V or W

The following are not allowed:

· Account on SNP Fraud status

· Disconnected or non-payment disconnect accounts

· All ACT types other than V or W
USOCs 

· SNP bills nonrecurring charge per line  

· IDNP B denies service bothways (incoming and outgoing)  

· ODNP B restores service from SNP status 

FIDs 

· When a disconnect is placed on a residence line on SNP, use QDT FIDs when appropriate (PB only).
Billing 

· Billing occurs at the time the SNP order is issued.   

· There is no charge to restore an account from SNP status or to disconnect a resale line in SNP status. 
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